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At a Glance
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Al & Advanced Proprietary Industries Digital Augmented Enterprise
Cloud Cybersecurity Analytics Solutions eXcellence Experience Platforms
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Le nostre partnership e alleanze strategiche
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Oltre al nostro Ecosistema di Innovazione internazionale con Centri di Ricerca,
Universita e il nostro Osservatorio di Start Up
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https://www.eng.it/our-partners/
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ENGINEERING / AUGMENTED ENTERPRISE PLATFORMS

We have a comprehensive approach covering the main areas of Augmented Enterprise Platforms

CRM
Nurture customer relationships
and drive sales growth

HCM

Maximize workforce potential,
boost productivity

ERP

Streamline operations and
make informed decisions

BPM

Optimize workflows, improve
efficiency

IT SERVICE MANAGEMENT

Efficient IT services, seamless
support

ECM

Organize enterprise knowledge and
enhance collaboration

SELECTED
TECHNOLOGY W
PARTNERS @

Cross CRM

Customer Service

Marketing

Digital Commerce

Field Service

Sales

Talent Management

Workforce Planning

Workforce Deployment

Core Solutions (F&A, SCM)

Enterprise Performance Mgmt

Vertical Solutions

Enterprise Asset Mgmt

Project & Portfolio Mgmt

Sustainability

BPM & Process Mining

Low Code Application Platforms

IT Service Management

Document Management

Enhanced File Storage

salesforce A“ l\Dﬂ}ll%r;)r?q?g - Project

servicenow viKG

workday. ===

INTEGRATION
SERVICES

Seamless data
integration, enhanced
connectivity

Extensibility Layer

Integration
services
components

ORACLE’
cLOUD
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Le sfide tecnologiche del CRM nei mercati B2C e B2B

MODERN CRM

Ecosistema di strumenti e funzionalitd che accorciano le distanze tra le evoluzioni del business e le evoluzioni
tecnologiche degli applicativi.

DATA QUALITY & BUSINESS ARTIFICIAL
UNIFICATION AUTOMATION INTELLIGENCE
Migrate from silos to holistic Customer Journey, BPM & Conversational
approach Automation “Bricks” and Insights
Costruzione di un profilo Strumenti destinati al business per Copilot & la realizzazione di
cliente unico, basato su dati creare e correggere le strategie di prompt personalizzati, la sinergia
unificati, verificati ed affidabili interazione ed i processi di gestione con altri algoritmi per supportare
Su cui mettere in atto strategie in modo rapido ed autonomo, in modo conversazionale
ed azioni. utilizzando automazioni complesse 'operativita, fornire insights e

come “bricks”. automatizzare le correttive .
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Thank you for your attention.
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www.eng.it
Engineering Group
@EngineeringSpa
gruppo.engineering

LifeAtEngineering
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